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CSU Libraries Monthly Statistics

FY 2012
INFO COMMONS Jul-11| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12| Mar-12| Apr-12|May-12|Jun-12| TOTAL
QUERY TYPE
Directional 105 191 156 136 90 60 218 184 112 170 82 135 1639
Informational 487| 1154 854 698 401 271 904 671 482 828 340 491 7581
Instructional 160 478 433 337 182 39 179 193 192 265 70 85 2613
Research 39 57 104 120 44 7 27 81 65 67 14 20 645
Miscellaneous 105 105 140 70 55 37 79 102 82 137 64 48 1024
Password 5 135 36 74 35 12 103 32 45 23 9 23 532
Non-CSU log-on 357 261 154 139 47 29 103 106 89 113 59 61 1518
TOTAL 1258| 2381) 1877 1574 854 455| 1613| 1369 1067| 1603 638 863| 15552
PATRONS
CSsuU 743| 1943| 1569| 1322 766 375 1425] 1203 927 1414 515 708 12910
Community 507 435 295 286 105 86 210 170 146 195 123 155 2713
Other 5 0 0 0 0 0 0 0 0 0 0 0 5
High School 0 0 0 0 0 0 0 0 0 0 0 0 0
Middle School 0 0 0 0 0 0 0 0 0 0 0 0 0
Elementary School 0 0 0 0 0 0 0 0 0 0 0 0 0
METHOD
Telephone 89 54 52 39 24 0 52 58 37 39 27 30 501
Email 3 16 14 11 4 3 7 1 1 1 0 10 71
Chat n/a n/a n/a n/a n/a n/a 5 10 6 4 2 0 27
TOTAL 92 70 66 50 28 3 64 69 44 44 29 40 599
SHELVING/FILING
Reference 127 90 145 106 254 100 54 176 102 204 119 64 1541
Indexes 2 0 2 0 1 1 3 4 4 0 0 0 17
Columbus Collection 1 0 0 0 0 0 0 0 0 0 0 0 1
Ready reference 8 0 2 2 10 0 1 11 0 14 1 0 49
Microfilm 72 28 18 22 10 6 11 10 32 15 22 80 326
ERIC 0 0 0 0 2 1 0 1 0 0 3 0 7
LAC 0 0 0 0 0 0 0 0 0 0 1 0 1
College Catalog 0 0 0 0 0 0 0 0 0 0 0 0 0




BIBLIOGRAPHIC INSTR. Jul-11]| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12|Mar-12| Apr-12|May-12|Jun-12| TOTAL
COURSE-SPECIFIC

Number of courses 4 9 20 6 3 0 7 7 6 5 2 8 77
Number of hours taught 4.3 9.5 21.9 6 3 0 7 7 6 5 2 8 79.7
Number of students 61 150 596 149 71 0 86 158 136 104 24 90 1625
FIRST YEAR EXPERIENCE (FYRS)

Number of courses 0 0 3 3 2 0 0 1 0 1 0 0 10
Numbers of hours taught 0 0 3 3 2 0 0 1 0 1 0 0 10
Number of students 0 0 71 70 46 0 0 24 0 8 0 0 219
LIBR 1105

Number of courses 0 2 2 2 2 2 3 3 3 3 0 1 23
Numbers of hours taught 0 10 18 16 16 12 21 24 24 24 0 8 173
Number of students 0 58 58 58 58 58 80 80 80 80 0 29 639
Research Consultation 0
Number of courses 0 0 0 5 1 0 0 0 0 0 0 0 6
Numbers of hours taught 0 0 0 2.15 0.3 0 0 0 0 0 0 0 2.45
Number of students 0 0 0 5 1 0 0 0 0 0 0 0 6
ARCHIVES Jul-11]| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12|Mar-12| Apr-12|May-12|Jun-12| TOTAL
QUERY TYPE

Directional 33 11 13 8 10 7 11 11 10 10 1 1 126
Local History/Culture 8 14 26 6 14 9 17 29 18 30 25 11 207
Manuscripts 9 21 20 27 24 7 15 27 14 17 11 8 200
College Archives 2 3 6 0 0 3 3 2 0 2 4 2 27
Rare Books 0 0 4 5 0 0 0 0 0 1 0 0 10
ISAC 0 0 1 1 0 0 0 3 2 0 0 0 7
TOTAL 52 49 70 47 48 26 46 72 44 60 411 22 577
METHOD

Visitors 40 26 69 33 36 17 34 65 33 52 31 12 448
Telephone 11 15 9 12 6 3 5 4 6 5 4 6 86
Malil 0 0 0 2 1 0 1 0 0 0 1 0 5
Email 1 7 2 0 5 6 6 3 5 3 5 4 47
Online Chat 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL 52 48 80 47 48 26 46 72 44 60 41 22 586




WEB STATISTICS

Unique visitors 528 582 763 799| 1092 583] 1039| 1174 1177 1248 1173| 1252 11410
Hits 13192| 13179| 17975 20577| 34845| 11147| 22558 25500| 25239| 23284 21819| 15364| 244679
CIRCULATION Jul-11]| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12|Mar-12| Apr-12|May-12|Jun-12| TOTAL
QUERY TYPE
Directional 28 79 56 57 44 11 88 47 35 89 38 28 600
Informational 405 684 721 572 566 244 560 545 420 683 270 260 5930
Laptop Check-out 11 14 32 55 24 6 17 33 17 21 3 16 249
Lab Assistance 28 84 55 21 9 9 73 65 36 96 29 24 529
Reserves 0 21 8 4 2 3 16 5 3 8 4 2 76
Change 121 101 124 102 90 58 57 83 71 144 59 49 1059
Equipment 40 79 82 89 64 28 53 67 58 49 16 11 636
Other 35 55 71 45 64 40 75 90 67 90 50 49 731
TOTAL 668| 1117| 1149 945 863 399 939 935 707] 1180 469 439 9810
METHOD
Phone 152 208 187 176 154 73 167 160 136 165 135 130 1843
GATECOUNT
Main Library 13,845] 26,429| 35,797 33,607| 32,282| 14,286| 25,466 37,181| 29,244| 39,165| 13,650|11,163| 312,115
CIRC CHARGES
Basic Charges 741| 1226| 2219| 2430| 2696 996| 1707| 3847 2186 3297 778 864| 22987
Reserves 111 378 480 359 0 0 0 0 0 0 0 0 1328
Laptops/ChromeBooks 266 492 934 1034| 1036 429 386 1334 953| 1393 278 219 8754
On-site Renewals 56 46 118 155 217 100 96 146 134 181 108 89 1446
Online Renewals 80 244 390 375 580 151 306 479 501 401 188 152 3847
Total renewals 136 290 508 530 797 251 702 625 635 582 296 241 5593
Charges & Renewals 877| 1516| 2727 2960 3493| 1247| 2409 4472 2821| 3879 1074| 1105| 28580
GIL EXPRESS
Remote charges 26 83 81 73 71 17 81 89 69 65 16 54 725
CSU borrows 111 253 343 322 318 96 332 359 257 344 47 131 2913




MUSIC LIBRARY Jul-11| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12| Mar-12| Apr-12|May-12|Jun-12| TOTAL

QUERY TYPE

Directional 28 119 91 53 51 12 20 14 11 16 11 5 431
Informational 66 154 150 129 145 59 81 76 57 99 54 33 1103
Instructional 25 78 41 40 37 5 13 16 12 12 6 3 288
Research 4 6 11 25 8 3 0 1 2 2 4 3 69
TOTAL 123 357 293 247 241 79 114 107 82 129 75 44 1891
METHOD

Telephone 24 58 40 36 20 0 11 9 1 11 9 7 226
Email 1 2 2 1 0 0 3 1 0 2 1 1 14
PATRONS

CSuU 148 163 329 278 164 78 118 103 80 112 59 34 1666
Community 0 7 7 6 15 15 12 14 8 11 22 9 126
Non-CSU log-on 8 8 13 136 0 3 1 2 0 0 5 1 177
GATECOUNT

Music Library 2135 3071 8393| 8370| 8781 3866| 3801| 5447| 4335 5845| 2340 1234 57618
TOURS

Number of tours 2 1 1 4 1 1 1 6 8 8 3 2 38
Number of tour guests 7 20 3 4 5 3 12 26 27 31 28 6 172
WEBSITE

Unique visitors 231 277 363 365 328 169 350 369 300 308 226 183 3469
Number of visits 371 617 822 779 705 290 724 897 677 766 562 408 7618
Pages 659 981| 1319| 1386| 2979 570| 1456| 1552 1281 1378 1356 761 15678
Hits 3457| 5806| 7361| 6661] 8204| 2901| 7550| 8556 5663 6284| 4555( 3241 62035
INTERLIBRARY LOAN Jul-11]| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12|Mar-12| Apr-12|May-12|Jun-12| TOTAL

BORROWED ITEMS

Books borrowed 5 28 17 24 17 3 29 23 14 14 14 3 191
Articles borrowed 37 27 57 47 34 10 47 26 30 72 25 40 452
Total borrowed 42 55 74 71 51 13 76 49 44 86 39 43 643
LENT ITEMS

Books lent 38 45 38 52 42 10 49 58 58 35 37 34 496
Articles lent 14 19 37 37 20 5 30 29 29 27 19 24 290
Total lent 52 64 75 89 62 15 79 87 87 62 56 58 786
TOTAL Transactions 94 119 149 160 113 28 155 136 131 148 95 101 1429




UNFILLED REQUESTS

Borrows unfilled 16 44 55 43 38 4 44 36 14 49 34 19 396
Lend requests unfilled 51 75 64 69 60 29 73 66 79 55 43 53 717
TOTAL Unfilled 67 119 119 112 98 33 117 102 93 104 77 72 1113
GOVERNMENT DOCS Jul-11| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12| Mar-12| Apr-12|May-12|Jun-12| TOTAL
Items received 501 715 719 668 761 562 764 671 620 648 796 593 8018
Items discarded 40( 1159 529 522 216 12 874 61 940 83 53 27 4516
Number of click-throughs to online 106 200 56 84 93 10 26 32 58 46 3 24 738
PERIODICALS Jul-11]| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12| Mar-12| Apr-12|May-12|Jun-12| TOTAL
ITEMS TO BINDERY

Bound 0 0 0 0 0 0 0 0 0 0 0 0 0
Music books 0 0 0 0 0 0 0 0 0 0 0 0 0
Music scores 0 0 0 0 0 0 0 0 0 0 0 0 0
Oral history 0 0 0 0 0 0 0 0 0 0 0 0 0
Theses 0 7 0 0 0 0 0 0 0 0 0 0 7
Item TOTAL to bindery 7
TITLES TO BINDERY

Bound 0 0 0 0 0 0 0 0 0 5 0 0 5
Music books 0 0 0 0 0 0 0 0 0 0 0 0 0
Music scores 0 0 0 0 0 0 0 0 0 0 0 0 0
Oral history 0 0 0 0 0 0 0 0 0 0 0 0 0
Theses 0 7 0 0 0 0 0 0 0 0 0 0 7
Title TOTAL to bindery 12
MENDING

Items 2 35 1 38 33 26 0 44 0 26 0 0 205
WITHDRAWN

Bound item 0 0 0 0 0 0 0 0 0 0 0 0 0
Microfilm item 0 0 0 0 0 0 0 0 0| 4219] 5002 3818 13039
Journal title 0 0 0 0 0 0 0 0 0 0 0 0 0
Title TOTAL Withdrawn 0
ltem TOTAL Withdrawn 13039




ADDED

Microfilm items 0 0 3 2 3 0 0 0 0 4 0 0 12
Journal items 244 267 239 229 252 134 0 0 0 234 0 0 1599
Journal Item TOTAL Added 1599
Microfilm Item TOTAL Added 12
CLAIMS

ltems 0 0 0 0 0 0 0 0 0 0 0 0 0
Titles 0 0 0 0 0 0 0 0 0 0 0 0 0
CATALOGING-MAIN Jul-11| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12| Mar-12| Apr-12|May-12|Jun-12| TOTAL

BOOK

New title 33 89 1 6 4 8 3 1 94 130 97 142 608
New item 34 90 1 6 4 8 3 1 95 130 97 152 621
Gift title 1 15 1 72 6 0 1 1 0 1 0 0 98
Gift item 1 15 1 74 9 0 1 30 0 1 0 0 132
Withdrawn title 27 16 67 3 0 94 18 16 15 139 1 503 899
Withdrawn item 69 24 67 2 0 103 43 16 15 145 1 570 1055
Book Title TOTAL Added 706
Book Item TOTAL Added 753
Book Title TOTAL Withdrawn 899
Book Item TOTAL Withdrawn 1055
McNAUGHTON COLLECTION

New title 0 0 0 0 0 0 0 0 200 0 16 0 216
New item 0 0 0 0 0 0 0 0 200 0 16 0 216
Withdrawn title 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn item 0 0 0 0 0 0 0 0 0 0 0 0 0
Book Title TOTAL Added 216
Book Item TOTAL Added 216
Book Title TOTAL Withdrawn 0

Book Item TOTAL Withdrawn




REFERENCE

New title 0 0 0 0 0 0 0 0 0 0 0 18 18
New item 0 0 0 0 0 0 0 0 0 0 0 18 18
Gift title 0 0 0 1 0 0 0 0 0 0 0 0 1
Gift item 0 0 0 4 0 0 0 0 0 0 0 0 4
Withdrawn title 0 3 295 0 0 0 170 472 50 0 0 297 1287
Withdrawn item 0 11 406 0 0 0 719 1039 170 0 0 585 2930
Reference Title TOTAL Added 19
Reference Item TOTAL Added 22
Reference Title TOTAL Withdrawn 1287
Reference Item TOTAL Withdrawn 2930
ADDS

Title Added 3 7 4 1 3 2 4 1 3 3 0 0 31
Iltem Added 3 17 4 1 3 2 0 1 3 3 0 0 37
Adds Title TOTAL Added 31
Adds Item TOTAL Added 37
CD-ROM

CD-ROM New Title 1 0 0 0 0 0 0 0 0 0 0 0 1
CD-ROM New Item 5 0 0 0 0 0 0 0 0 0 0 0 5
CD-ROM New Pieces 5 0 0 0 0 0 0 0 0 0 0 0 5
CD-ROM Withdrawn Title 0 2 0 0 0 0 0 0 0 0 0 0 2
CD-ROM Withdrawn Item 0 2 0 0 0 0 0 0 0 0 0 0 2
CD-ROM Withdrawn Pieces 0 2 0 0 0 0 0 0 0 0 0 0 2
CD-ROM Title TOTAL Added 1
CD-ROM Item TOTAL Added 5
CD-ROM Pieces TOTAL Added 5
CD-ROM Title TOTAL Withdrawn 2
CD-ROM ltem TOTAL Withdrawn 2
CD-ROM Pieces TOTAL Withdrawn 2
AUDIO CASSETTES

Withdrawn Audio Cass Title 0 0 0 0 0 4 0 0 0 0 5 0 9
Withdrawn Audio Cass Item 0 0 0 0 0 4 0 0 0 0 12 0 16
Withdrawn Audio Cass Pieces 0 0 0 0 0 17 0 0 0 0 12 0 29
Audio Cass Title TOTAL Withdrawn 9
Audio Cass Item TOTAL Withdrawn 16
Audio Cass Pieces TOTAL Withdrawn 29




DVD

DVD Gift Title 0 8 11 0 1 0 0 0 0 0 0 0 20
DVD Gift Item 0 8 17 0 1 0 0 0 0 0 0 0 26
DVD Gift Pieces 0 9 29 0 1 0 0 0 0 0 0 0 39
New title 4 2 0 0 1 3 0 0 1 3 48 0 62
New item 9 3 0 0 1 3 0 0 1 7 55 0 79
New pieces 13 3 0 0 1 3 0 0 2 18 69 0 109
DVD Title TOTAL Added 82
DVD Item TOTAL Added 105
DVD Pieces TOTAL Added 148
VHS

VHS Gift Title 0 0 2 0 0 0 0 0 0 0 0 0 2
VHS Gift Iltem 0 0 7 0 0 0 0 0 0 0 0 0 7
VHS Gift Pieces 0 0 7 0 0 0 0 0 0 0 0 0 7
VHS Withdrawn Title 126 0 0 0 0 57 0 0 0 0 1 0 184
VHS Withdrawn Item 232 0 0 0 0 125 0 0 0 0 1 0 358
VHS Withdrawn Pieces 251 0 0 0 0 126 0 0 0 0 1 0 378
VHS Title TOTAL Added 2
VHS Item TOTAL Added 7
VHS Pieces TOTAL Added 7
VHS Title TOTAL Withdrawn 184
VHS Item TOTAL Withdrawn 358
VHS Pieces TOTAL Withdrawn 378
CATALOGING - MUSIC LIBRARY

BOOK

New book title 0 0 4 0 5 0 0 0 3 18 0 0 30
New book item 0 0 4 0 5 0 0 0 3 18 0 0 30
Gift book title 0 8 3 1 105 2 0 0 0 9 0 3 131
Gift book item 0 8 3 1 110 2 0 0 0 9 0 3 136
Withdrawn book title 0 0 3 0 0 4 0 0 0 3 3 0 13
Withdrawn book item 0 0 3 0 0 4 0 0 0 3 3 0 13
Book Title TOTAL Added 161
Book Item TOTAL Added 166
Book Title TOTAL Withdrawn 13
Book Item TOTAL Withdrawn 13




REFERENCE

New Ref title 0 0 0 0 0 0 0 0 0 5 0 1 6
New Ref item 0 0 0 0 0 0 0 0 0 5 0 1 6
Gift Ref title 0 0 0 0 9 0 0 0 0 2 0 0 11
Gift Ref item 0 0 0 0 9 0 0 0 0 2 0 0 11
Withdrawn Ref title 0 0 0 0 0 1 0 0 0 54 66 2 123
Withdrawn Ref item 0 0 0 0 0 1 0 0 0 160 151 36 348
Ref Title TOTAL Added 17
Ref ltem TOTAL Added 17
Ref Title TOTAL Withdrawn 123
Ref ltem TOTAL Withdrawn 348
SHEET MUSIC

Sheet Music title 0 0 0 0 11 4 0 0 0 1 0 0 16
Sheet Music item 0 0 0 0 11 5 0 0 0 1 0 0 17
Sheet Music TOTAL Added 16
Sheet Music Item TOTAL Added 17
ADDS

Adds title 0 0 0 0 0 2 0 1 0 0 0 6 9
Adds item 0 0 0 0 0 2 0 1 0 0 0 7 10
Gift adds title 0 0 0 0 0 0 0 0 0 0 0 0 0
Gift adds item 0 0 0 0 0 0 0 0 0 0 0 0
Adds Title TOTAL Added 9
Adds Item TOTAL Added 10
SCORE

New score title 0 0 0 0 3 8 0 2 0 13 1 0 27
New score item 0 0 0 0 3 8 0 2 0 13 1 0 27
Gift score title 0 0 1 0 96 53 0 34 84 69 0 16 353
Gift score item 0 0 1 0 98 54 0 34 85 73 0 17 362
Score Title TOTAL Added 380
Score Item TOTAL Added 389




CD

New CD title 0 0 0 0 3 0 0 0 0 1 0 0 4
New CD item 0 0 0 0 3 0 0 0 0 1 0 0 4
New CD pieces 0 0 0 0 6 0 0 0 0 1 0 0 7
Gift CD title 0 0 2 0 6 0 0 0 0 1 0 1 10
Gift CD item 0 0 2 0 6 0 0 0 0 1 0 1 10
Gift CD pieces 0 0 4 0 11 0 0 0 0 2 0 5 22
CD Title TOTAL Added 14
CD Item TOTAL Added 14
CD Pieces TOTAL Added 29
SOM CD

SOM CD title 0 20 0 0 25 2 0 0 0 24 0 0 71
SOM CD item 0 24 0 0 29 4 0 0 0 25 0 0 82
SOM CD pieces 0 48 0 0 58 8 0 0 0 50 0 0 164
SOM CD Title TOTAL Added 71
SOM CD Item TOTAL Added 82
SOM CD Pieces TOTAL Added 164
LP

LP title 0 0 0 0 0 0 0 0 0 0 0 0 0
LP item 0 0 0 0 0 0 0 0 0 0 0 0 0
LP pieces 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn LP title 0 0 0 6 0 0 1 0 0 0 0 0 7
Withdrawn LP item 0 0 0 7 0 0 1 0 0 0 0 0 8
Withdrawn LP pieces 0 0 0 20 0 0 1 0 0 0 0 0 21
LP Title TOTAL Added 0
LP Item TOTAL Added 0
LP Pieces TOTAL Added 0
LP Title TOTAL Withdrawn 7
LP Item TOTAL Withdrawn 8
LP Pieces TOTAL Withdrawn 21
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CATALOGING-ARCHIVES

BOOK

New book title 0 0 0 0 0 5 0 0 0 2 1 0 8
New book item 0 0 0 0 0 5 0 0 0 2 1 0 8
Gift book title 26 18 0 0 0 3 0 0 0 1 1 5 54
Gift book item 26 18 0 0 0 3 0 0 0 1 1 5 54
Book Title TOTAL Added 62
Book Item TOTAL Added 62
LP

Gift LP Title 7 0 0 0 0 0 0 0 0 0 0 0 7
Gift LP ltem 7 0 0 0 0 0 0 0 0 0 0 0 7
Gift LP Pieces 15 0 0 0 0 0 0 0 0 0 0 0 15
LP Title TOTAL Added 7
LP Item TOTAL Added 7
LP Pieces TOTAL Added 15
WEBSITE Jul-11| Aug-11| Sep-11| Oct-11| Nov-11| Dec-11| Jan-12| Feb-12|Mar-12| Apr-12|May-12|Jun-12| TOTAL
Unique visitors 2383| 2883 3599 3773| 3656 1781| 3554 3496 3302| 3640 2110 2141 36318
Number of visits 6099 6582 8500( 9006| 8216 3529 7399 8100 7494| 8843| 4466 4233 82467
Pages 14426| 15998 20321| 21483| 19557| 9199| 18227| 18497| 18461| 22797| 12106 10462| 201534
Hits 105260(105562|130413| 133399|111947| 46703|108486|130683|118337| 152753| 59808 56216| 1259567
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